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Tier 2 - Stations Bulletin 02/04/20

Know your rights!
The Management of Health 

and Safety at Work 
Regulations 1999 [Section 8]

http://www.legislation.gov.uk/
uksi/1999/3242/regulation/

8/made

Health and Safety at Work Act 
1974 [General Duties]

http://www.legislation.gov.uk/
ukpga/1974/37

Employment Rights Act 1996 
[Section 44]

http://www.legislation.gov.uk/
ukpga/1996/18/section/44

locking and unlocking  unstaffed 
stations + dealing with piot’s

                                                    Locking and unlocking unstaffed stations 

                  Stations Health and Safety Council and Stations  
                                        Functional Council have never agreed this process  
                         We know this is happening across the combine and that  
                          many of you have felt forced to do this. You cannot be 
compelled to and if you chose to, we believe for your own safety that a second 
member of staff should be there to assist you. If you feel you are being forced 
to do this, please contact your local rep who will escalate it to us. If your local 
rep is in self-isolation, please come straight to us. Our contact details are on 
the bottom of this page.

Dealing with passengers ill on trains 
Tier 2 are very concerned by the latest guidance 
issued on the 30th March and have raised urgent 
questions with the company.This includes requesting 
the mandatory supply of P.P.E including face masks. 

When dealing with a PIOT, we urge you to make a dynamic risk assessment and 
base your decisions on ensuring your own safety and well being and ensuring 
that the ill customer gets the help they need as quickly as possible.

ChrisRyan 07999 512 105 Christopher.Ryan@tube.tfl.gov.uk
Colin Hall 07951 259 391 Colin.Hall@tube.tfl.gov.uk
Cat Cray 07411 932 343 Cat.Cray@tube.tfl.gov.uk
Mario Sergides 07834 117 429 Mario.Sergides@tube.tfl.gov.uk
Jenny Adams 07939 284 520 JenniferAdams@tfl.gov.uk
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